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Introduction

The purpose of this survey is to collect feedback from our students about technology-enhanced face
to face/online education and find out about the level of comfort you feel when using various features
and functionalities of the online education systems.

Blackboard Learn, Zoom and Panopto platforms are used during the face-to-face/ online education
at IEU. Blackboard is a learning management system that IUE has utilized to support the teaching
and learning process since Fall 2015. Blackboard is a powerful instruction, communication, and
assessment tool that allows faculty to connect with students, share course material and lecture
notes, administer assignments and exams, and give feedback on students’ work. Blackboard
Collaborate is the virtual classroom (or web conferencing) tool which enables voice, video and text
interaction between students and instructors and used for online education intensely. Panopto is a
video platform that allows students to access their course videos and watch the lessons on their
computer, smart phone, or tablet when they are unable to attend class, or when they need to prepare
for their exams. These systems are used to increase the quality of education in both online and face-
to-face delivery of instruction.

A web-based survey was sent to all students enrolled in Blackboard LMS at the end of 2023-2024
Spring term. The survey included closed-ended questions as well as opportunities for providing
open-ended comments on important issues of relevance that may have been missed in the survey.
259 responses were received.

The following key findings have been reached based on the accumulated results of this study.
IUE students;

are satisfied with Blackboard Learn and Panopto

find Blackboard Learn easy to use.

find Blackboard Learn a simple way to access course material.

mostly use Blackboard Learn to submit assignments and exams, keep track of announcements
made by instructors, follow their course grades, and access course material

are generally satisfied with the way they access their course material, follow course notes and
announcements, get feedback on homework, and send assignments.

are satisfied with their instructors’ technology use and the quality of the student-instructor
interactions.

access the system on their laptops/notebooks.

have an overall satisfaction with their technology-enhanced face to face/online education
experience.
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How satisfied are you with using Blackboard Learn?

When asked how satisfied they were with Blackboard Learn, 30% of students who responded to the
survey said they were very satisfied, 48% said they were satisfied, 13% were neutral, 6% were
dissatisfied, and only 3% said they were very dissatisfied.

Hic memnun Memnun
degilim/ Very degilim/
dissatisfied Dissatisfied
Cok 3% - 6%
Memnunum/ ,
Very satisfied

30%

Memnunum/

S satisfied

I can easily use the Blackboard Learn system.

The survey also measures how easy students think the system is to use. According to the graph
below, 37% of respondents strongly agree with the fact that the platform is easy to use, 44% agree,
8% disagree, and 2% strongly disagree. 9% of respondents said they were not sure.

Kesinlikle katilmiyorum/
Strongly disagree
2%

Katilmiyorum/
Disagree
8%

Kesinlikle
katiliyorum/
Strongly agree

37%

Katiliyorum/
Agree
44%
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The survey aimed to get an insight into what features of Blackboard Learn students use. As indicated
by the graphic below, the most used tools are Assignments, Announcements, Item/Files, Tests and
Notes, which received 20%, 19%, 19%, 15% and 15% of the total votes, respectively. Among the

Which course tools did/do you use in the Blackboard Learn system?

least used features are blog/journal, Bb analytics and discussion board.

Blackboard Analytics 6grenci raporu/Blackboard
Notlarim/My Grades

Blog /Journal

Tartisma Panosu/Discussion Board
Odevler/Assignment

Sinav/Test

Duyuru/Announcement

.. I 6.41%
I 15.32%

m 1.21%

. 2.51%
I 20.52%
I 14.89%
I 19.74%

Ders icerikleri-ltem/File I 19.39%

0% 5% 10% 15% 20% 25%

Indicate your level of satisfaction with the opportunities provided by the Blackboard Learn
system.

The survey also measures students’ level of satisfaction with the Blackboard Learn opportunities.
Respondents were presented with a list of benefits that Blackboard Learn offers and queried about
their level of satisfaction with these benefits. They were allowed to select more than one option.
Results show that, with a combined percentage of 61, students agree with Blackboard being an easy
way to access course material. Another benefit that pleases students is that they can easily follow
course announcements. When combined, 49% of the participants stated that they were satisfied with
being able to follow the announcements about the course, 44% being able to easily complete their
exams, 44% being able to send homework easily, and 44% being able to follow their grades easily.
In addition, the results of the survey also showed that the students were satisfied with the easy
access to feedback about their homework and exams.

Dersle ilgili duyurulari takip . %45-95%

edebiliyorum. / | can follow the 8,497
announcements about the course. 4 5-53:,24’

Sinavlarimi rahatlikla

tamamlayabiliyorum. / | can easily
complete my exams.

Odevlerimi rahatlikla teslim
edebiliyorum. / | can easily submit
my homework.

Odev ve sinavlarimla ilgili
geribildirimlere kolayca
erisebiliyorum./ | can easily

access feedback on my...

Notlarimi kolaylikla takip
edebiliyorum. / | can keep track of
my grades easily.

Ders materyallerine kolaylikla
erisebiliyorum./ | can easily
access course materials.
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An interesting fact that the survey allowed us to find out was which device was used by students to
access the Blackboard Learn system the most. As the figure below shows, the device of preference
among students is the laptop/notebook, with 46% of respondents saying that is the device they use
to access the system. The second device of preference is the desktop computer, with 14%. As far
as devices such as smart phones and tablets are concerned, 33% and 6% of respondents said those
are the devices they use to access the system, respectively.

What device do you usually use to access the Blackboard Learn system?

45.95%

S0% 29.73%

40%
30%
20%
10%

0%

How satisfied are you with using the Blackboard Mobile App?

The following question on the survey was about the satisfaction levels of students with using the
Blackboard student mobile app. According to the graph above, 15% of respondents are very satisfied
and 39% are satisfied with the mobile app. A total of 13% students said they were not satisfied with
the app and 15% were neutral. On the other hand, 8% of the respondents do not have the mobile
app installed on their devices.

Mobil cihazimda Hi¢ memnun
yiikli degil / 1 degilim/ Very
don’t have it; dissatisfied;
Cok 8.49% 9.27% Memnun
Memnunum/ degilim/
Very satisfied; Dissatisfied;

15.06% 13.13%

Kararsizim/

Memnunum/ Neutral; 15.06%

Satisfied;
39.00%
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The survey also measures students' satisfaction with technology-enhanced face-to-face education.

Level of satisfaction with technology-supported face-to-face education.

Instructors’ use of technology

40.00%
35.00% 34.36%
. (]
30.00%
25.87%
25.00% 22.78%
20.00%
15.00%
11.20%
10.00%
5.79%
5.00% .
0.00%
Hi¢ memnun degilim/  Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/ Very
Very dissatisfied Dissatisfied Acceptable satisfied

According to the graph, 25% of the participants stated that they were very satisfied with the use of
technology by the instructors. 34% stated that they were satisfied, 22% acceptable, 11% dissatisfied,
and 5% not satisfied at all.

Quality of student-instructor interaction

40.00% 37.84%
35.00%
31.27%
30.00%
25.00%
20.00%
15.44%
15.00%
10.00% 9.65%
5.79%
5.00% .
0.00%
Hi¢ memnun degilim/ Memnun degilim/ Kabul edilebilir / Memnunum/ Cok Memnunum/
Very dissatisfied Dissatisfied Acceptable Satisfied Very satisfied

According to the graph, 31% of the participants stated that they were very satisfied with the student-
faculty interaction. 37% stated that they were satisfied, 15% stated that the interaction was
acceptable, 9% were dissatisfied, and 5% were not satisfied at all.
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Quality of interaction with the other students in this course

40.00%
35.14%
35.00%

30.00%

26.64%

25.00%

20.00% 18.15%
15.00% 11.97%
10.00% 8.11%

5.00%

0.00%
Hi¢ memnun degilim/  Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/ Very
Very dissatisfied Dissatisfied Acceptable satisfied

According to the graph, 26% of the participants stated that they were very satisfied with the
interaction with other students. 35% were satisfied, 18% acceptable, 12% dissatisfied, and 8% not
at all satisfied.

Quality of Panopto recordings

35.00%
30.50%
30.00%
25.00% 22.78%
21.62%
20.00%
15.00% 12.36% 12.74%
10.00%
5.00%
0.00%
Hi¢ memnun degilim/  Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/ Very
Very dissatisfied Dissatisfied Acceptable satisfied

According to the graph, 12% of respondents are very satisfied with the quality of Panopto recordings.
12% stated that they were satisfied, 21% stated that the quality was acceptable, 22% were not
satisfied, and 30% were not satisfied at all.
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Availability of course materials

40.00% 849
’ 37.84% 36.68%
35.00%
30.00%
25.00%
20.00%
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15.00%
10.00%
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Hi¢ memnun degilim/  Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/ Very
Very dissatisfied Dissatisfied Acceptable satisfied

According to the graph, 36% of respondents are very satisfied with availability of course materials.
37% are satisfied, 16% said it is acceptable, 5% are dissatisfied and 3% are very dissatisfied.

Your level of comprehension of the course materials

45.00%
40.15%
40.00%
35.00%
30.00% 28.57%
25.00%
20.00% 17.76%
15.00%
10.00% 8.11%
5.41%
5.00% .
0.00%
Hic memnun degilim/  Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/ Very
Very dissatisfied Dissatisfied Acceptable satisfied

According to the graph, 28% of respondents are very satisfied with their level of comprehension of
course material. 40% are satisfied, 17% said it is acceptable, 8% are dissatisfied and 5% are very
dissatisfied.
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Overall, your technology-enhanced face to face education experience

40.00%
35.52%
35.00% 33.98%
30.00%
25.00%
19.69%
20.00%
15.00%
10.00%
6.95%
5.00% 3.86% .
0.00% -
Hi¢ memnun degilim/ Memnun degilim/ Kabul edilebilir/  Memnunum/ Satisfied Cok Memnunum/
Very dissatisfied Dissatisfied Acceptable Very satisfied

According to the graphic above, 34% of respondents are very satisfied. 35% are satisfied, 19% have
the opinion that it is acceptable, 7% are not satisfied, and 3% are not satisfied at all.

How satisfaction are you with the online/ education:
The survey also measures students' satisfaction with online education.

Your Internet Connection

34.75%
35% 31.66%
30%
25%
18.92%
20%
15%
10%
0,

4.25% A 5.02%
5%
0%

Hi¢ memnun Memnun Kabul Memnunum/ Cok Bu dénem

degilim/ Very degilim/ edilebilir / Satisfied Memnunum/ cevrimigi

dissatisfied Dissatisfied Acceptable Very satisfied dersim olmadi

According to the graph, 31% of respondents are satisfied with their internet connection. 34% are
very satisfied, 18% of respondents think their internet connection is acceptable, 5% are dissatisfied
and 4% are very dissatisfied.
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Quality of synchronous classes on Zoom

Bu donem Hi¢ memnun
cevrimigi dersim degilim/ Very
olmadi dissatisfied Memnun degilim/
9% \ 4% Dissatisfied

Cok Memnunum/
Very satisfied
32%

8%
Kabul edilebilir /

Acceptable
/21%

Memnunum/

e satisfied
26%

According to the graph, 32% of respondents are very satisfied with quality of synchronous classes
on Zoom. 26% are satisfied, 21% said quality is acceptable, 8% are dissatisfied, and 4% are very
dissatisfied. A mere 9% of respondents said they did not know.

Quality of Panopto recordings
Bu dénem Hi¢ memnun

cevrimici dersim degilim/ Very

olmadi; 13.51% dissatisfied;

18.53%

Cok Memnunum/
Very satisfied;
18.92%

emnun degilim/
Dissatisfied;
16.60%

Memnunum/
Satisfied; 13.51%

I
Kabul edilebilir /
Acceptable;
18.92%

According to the graph, 19% of respondents are very satisfied with the quality of Panopto recordings.
13% are satisfied, 18% said quality is acceptable, 16% are dissatisfied and 18% are very dissatisfied.
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Quality of student-instructor interaction

Bu donem Hi¢ memnun
cevrimigi dersim degilim/ Very
olmadi dissatisfied
6% 9%

Cok Memnunum/
Very satisfied

32%\

Memnun degilim/
Dissatisfied
7%

Kabul edilebilir /
Acceptable
21%
Memnunum/
Satisfied
25%
According to the graph, 32% of respondents are very satisfied with student-instructor interaction.
25% are satisfied, 21% said interaction is acceptable, 7% are dissatisfied and 9% are very

dissatisfied.

Instructors' use of technology

35.00%
31.66%
30.00% 28.96%

25.00%

19.69%
20.00%

15.00%

10.00% 7.729
6.56% &
5.41%

- . . -
0.00%
Hic memnun  Memnun degilim/ Kabul edilebilir/  Memnunum/ Cok Memnunum/ Bu dénem

degilim/ Very Dissatisfied Acceptable Satisfied Very satisfied  ¢evrimigi dersim
dissatisfied olmadi

According to the graph, 29% of respondents are very satisfied with instructors’ use of technology.
31% are satisfied, 19% said it is acceptable, 7% are dissatisfied and 6% are very dissatisfied.
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Quality of interaction with other students in courses

35.00%
30.00% 28.96%
26.25%
25.00%
20.00% 17.76%
15.00%
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N I l
0.00%
Hic memnun ~ Memnun degilim/ Kabul edilebilir/  Memnunum/  Cok Memnunum/ Bu donem
degilim/ Very Dissatisfied Acceptable Satisfied Very satisfied cevrimigi dersim
dissatisfied olmadi

According to the graph, 26% of the participants stated that they were very satisfied with the
interaction with other students. 29% were satisfied, 17% acceptable, 10% dissatisfied, and 7% not
at all satisfied.

Availability of course materials

Bu dénem Hi¢ memnun
cevrimigi dersim degilim/ Very _Memnun degilim/
olmadi dissatisfied Dissatisfied

5% 5% 5%
Kabul edilebilir /
Acceptable

14%

Cok Memnunum/
Very satisfied
38%

:

Memnunum/
Satisfied
33%

According to the graph, 38% of respondents are very satisfied with availability of course materials.
33% are satisfied, 14% said it is acceptable, 5% are dissatisfied and 5% are very dissatisfied.
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Your level of comprehension of the course materials

Bu dénem Hic memnun

P ; degilim/ Very M degilim/
cevrimigi dersim . P emnun degilim
olmadi; 5.02% dlssaltlsfled, 4.25'%/ Dissatisfied;

8.11%

Cok Memnunum/
Very satisfied;
34.75%

Kabul edilebilir /
Acceptable;
14.29%

Memnunum/
Satisfied; 33.59%

According to the graph, 34% of respondents are very satisfied with their level of comprehension of
course material. 33% are satisfied, 14% said it is acceptable, 8% are dissatisfied and 4% are very
dissatisfied.

Overall, your technology-enhanced online education experience

35.00% 31.66%
30.00% 27.80%
25.00%
19.69%
20.00%
15.00%
9 8.11%
10.00% 6.18% 6.56% o
0.00%
Hic memnun Memnun Kabul ~ Memnunum/ Cok Bu dénem
degilim/ degilim/ edilebilir /  Satisfied Memnunum/ c¢evrimigi
Very Dissatisfied Acceptable Very dersim
dissatisfied satisfied olmadi

According to the graphic above, 31% of respondents are very satisfied. 27% are satisfied, 19% have
the opinion that it is acceptable, 6% are not satisfied, and 6% are not satisfied at all.




TEACHING
LEARNING
CENTER

Of all students who answered the survey, 63% are female and 32% are male. There is a big
difference between the number of female students answering the survey and the number of male
students. 3% of the participants preferred not to answer this question.

Gender

Erkek / Male;
32.43%

Kadin / Female;
63.71%
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Your Faculty/School

Fakulte/Yuksekokul / Your Faculty/School

Lisanstistdi Egitim Enstitiisii / Graduate School [l 3.09%
Yabanci Diller Yiiksekokulu / School of Foreign Languages - 2.70%

Adalet Meslek Yiiksekokulu / Vocational School of Justice || 1.54%

Saglik Hizmetleri Meslek Yiksekokulu / Vocational School 0
of Health Services - +25%

Meslek Yiiksekokulu / Vocational School [ 7.72%

Uygulamali Yonetim Bilimleri Yuksekokulu / School of

0,
Applied Management Sciences I 039%

Tip Fakiiltesi / Faculty of Medicine [l 2.70%

Saglik Bilimleri Fakiltesi / Faculty of Health Sciences [ 3.86%

Hukuk Fakiiltesi / Faculty of Law [ 10.04%
Miihendislik Fakiiltesi / Faculty of Engineering [ NNENRE 24.32%

Glzel Sanatlar ve Tasarim Fakdltesi / Faculty of Fine Arts
. N 0.27%
and Design

iletisim Fakiltesi / Faculty of Communication [N 7.34%

isletme Fakiiltesi / Faculty of Business [N 13.13%

Fen-Edebiyat Fakiiltesi / Faculty of Arts and Sciences [N 9.65%

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00%

Of all students who answered the survey, 24% are from the Faculty of Engineering, 13% are from
the Faculty of Business, 10% are from Faculty of Law, 9% are from Faculty of Fine Arts and Design
and Faculty of Arts and Sciences. The faculties with the least number of participants were the School
of Applied Sciences and the Vocational School of Justice.
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According to the following graph, 26% of respondents have been studying at the university level for
1 year, 31% have been studying for 2 years, 25% of respondents have been studying for 3 years,
and 16% have been studying at the university level for over 4 years.

How many years have you been studying at IUE?

4 yildan daha

fazla/over4 1Yil/1 Year;

1\(6925?’/; 26.64%
. (1]

2Yi1l /2 Year;
31.27%

In which grade did you study in the 2023-2024 academic year?

According to the graph below, 15% of the respondents are enrolled in the Preparatory Program, 35%
identified themselves as freshman, 20% as sophomore, 12% as junior, 12% as senior, and 6% as
graduate students.
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Common Themes from Open-Ended Questions

The comments written by the students in their own words were gathered under various themes.
Some comments are presented below.

Students expressed their satisfaction with the Blackboard Learn Learning Management
System.

“Kullanimi gok kolay. Istedigim bilgilere kolaylikla ulagabiliyorum.”

“Mobil uygulamaya duyurular gtincel gelmiyor ve bildirim ge¢ geliyor.”

“Bence kullanigh bir sistem. Ancak bazi 6gretmenlerin kullanip bazi égretmenlerin kullanmamasi
biraz tutarsizlik olusturabiliyor. OASIS lizerinden final notlarimizi géremedidimiz igin bazi
ogretmenler Blackboard lizerinden paylasiyor ve bu faydali oluyor. Genel olarak
assignmentlarimizda ¢ok fazla feedback verilmiyor ancak verilse ¢ok etkili olacagini diisiindiyorum.”
“Odev yiiklemelerindeki ui arayiizii gelistirilerek kullanici deneyimi artirilabilir. (Yiiklenen &devin

ylizde kaginin yiiklendigini gésteren bir ekran olmasi gerekli)”

“Tim derslerde notlarin hepsi OASIS'e girilmeden énce Blacboard'a girilirse sinif ortalamasi gibi
istatistiklere ulasmak &grenciler agisindan daha kolay olur.”

“It's a worldwide popular education system. It's really beneficial for both students and lecturers. *
“Blackboard sistemini kullanmaktan memnunum”

Students expressed their satisfaction with the Panopto Video Recording System.

“Hocalarimiza yaka mikrofonu temin edildiginden beridir ses kalitesi ¢ok dlizeldi umarim bu sekilde
devam eder.”

“PANOPTO gercekten faydali bir yazilim ancak ézellikle fiziksel tahta (zerinden islenen dersler igin
gorintl kalitesinin ve ses kalitesinin gergekten artirilmasi lazim.”

“Gérinti kalitesi ¢ok disiik oldugundan dolayi tahtaya yazilan yazilari géremiyoruz. Ayrica
hocalarin sesi de gogu zaman az ya da boguk geliyor.”

“It is easy to go back and learn something you did not understand during the lecture, and this is
something that enhances your confidence in the exam and success in it.”

The students have brought some suggestions about the system, taking these into account,
improvements are made as much as possible.

“Panoptolar eger hocalar tablete yazarak kayit yapmazsa hicbir ise yaramiyor asla anlasiimiyor ve
gobziikmliyor ve bence her derste hem tahta hem bilgisayar hem de 6grenciler kaydedilmeli her
derste ayri ayri seciliyor ama ben hepsini gérmek istiyorum bir de bence tiim hocalarin panoptolari
herkese acgilmall ve baska hocalardan da dersi dinleyebilmeliyiz”

“l think the mobile app need some improvements because it doesn’t work when | want to do my
exam on my phone. | should be able to do my exams on my phone as well.”
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