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Introduction

The purpose of this survey is to collect feedback from the instructors about technology-enhanced
face to face/ online/hybrid education and find out about the level of comfort they feel when using
various features and functionalities of the online education systems. Blackboard Learn, Zoom and
Panopto platforms are used during the face-to-face/ online/hybrid education at IEU. Blackboard is a
learning management system that IUE has utilized to support the teaching and learning process
since Fall 2015. Blackboard is a powerful instruction, communication, and assessment tool that
allows faculty to connect with students, share course material and lecture notes, administer
assignments and exams, and give feedback on students’ work. Zoom is the virtual classroom (or
web conferencing) tool which enables voice, video and text interaction between students and
instructors and used for online education intensely. Panopto is a video platform that allows
instructors to record audio, video, and applications on their computer screen. These systems are
used to increase the quality of education in both online/hybrid and face-to-face delivery of instruction.

A web-based survey was sent to all instructors enrolled in Blackboard LMS at the end of 2022-2023
Spring term. These users were offered the opportunity to respond to the instructor feedback survey
which included a total of 23 questions. The survey included closed-ended questions as well as
opportunities for providing open-ended comments on important issues of relevance that may have
been missed in the survey. 84 responses were received.

The following key findings have been reached based on the accumulated results of this study.
IUE Faculty members.

are generally satisfied with Blackboard Learn and Panopto,

find Blackboard Learn easy to use,

favor Blackboard Learn increases access to course materials (lecture notes, course videos,
assignments)

mostly use Item, File attachment and Announcement features in the Blackboard system,

do not fully exploit the wide variety of tools Blackboard offers,

are generally satisfied with using assessment tools, which facilitates grading students’ work.

are satisfied with their own technology skills and quality of synchronous classes on Blackboard.
have an overall satisfaction with their online/hybrid education experience.




How satisfied are you with the Blackboard Learn Management System?

When asked how satisfied they were with Blackboard Learn, 40% of respondents said they were
very satisfied with the system, the majority of respondents, 43%, said they were satisfied, 11%
remained neutral with the system, and only 6% said they were dissatisfied.

Dissatisfied / Very dissatisfied / Hig
Memnun degilim; memnun degilim; 2.41%
Neutral / 3.61%
Kararsizim,;
10.84%

| find Blackboard Learn easy to use.

The survey also measures how easy patrticipants think the system is to use. According to the graph
below, 37% of respondents strongly agree that Blackboard Learn is easy to use, 49% agree and 5%

disagree that Blackboard Learn is easy to use.

Strongly disagree / Kesinlikle

Disagree / . 0
Katilmiyorum; 2.41% Katilmiyorum; 2.41%

Neutral / Kararsizim;
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In my opinion, my students find Blackboard Learn easy to use.

Instructors think that 42% of their students find it easy to use Blackboard, 30% strongly agree with

this opinion, 20% are undecided and 7% disagree.

Disagree /
Katilmiyorum; 4.82%

Neutral / Kararsizim;
20.48%

Strongly disagree / Kesinlikle
Katilmiyorum; 2.41%

How do you perceive Blackboard Learn benefiting your students?

Instructors were asked how they perceive Blackboard Learn benefiting students and allowed to
select more than one option. The graph below indicates that the majority of faculty members consider
Blackboard Learn a good way to increase access to course material, including lecture notes and

assignments.

Enhances students’ ability to learn the course material /
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Blackboard Learn Features
CONTENT

How often did you use the following ‘Content’ features of Blackboard Learn?
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The survey aimed to find out the level of utilization of some of the most popular Content features in
Blackboard Learn. The responses allow us to conclude that Items and File Attachments are
consistently used by instructors with 80% and 71% of usage, respectively, making them the most
popular Content features.

The Audio, Video, Images feature doesn’t seem to be very popular among IUE instructors, with
only 27% of them using the feature consistently, 24% occasionally, 19% rarely, and 23% have never
used the feature.

Learning Modules is not a feature very much used by instructors either, with only 12% of
respondents consistently using it.

The Web Link feature does not seem to be a very popular feature among instructors, either, as only
17% of respondents consistently use the feature, while 28% occasionally use it, 23% rarely utilizes
the feature, and 24% never use it.

The feature that the instructors have the least knowledge about is the Adaptive Release feature.
Only 4% of instructors consistently use this feature, while 23% occasionally use it.



How satisfied are you with the following 'Content’ features of Blackboard Learn?

According to the following graph, there seems to be a good level of satisfaction among instructors
with the use of the most popular Content features of Blackboard Learn, which are File Attachments
and Items. The latter very much satisfies 53% of instructors who responded to the survey, while the
former very much satisfies 54% of respondents.
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As we continue with the rest of the features on the list, we notice that levels of satisfaction decline
and levels of neutrality increase. This could be partly explained by the fact that these other features
are rarely or never used by respondents. For instance, a combined 58% of respondents said they
were either very satisfied or satisfied with the Audio, Video, Images feature.

Adaptive Release, Mashups and Learning Modules are the least used features and, as it can be
seen in the graph, a significant percentage of respondents, 27%, 22% and 23% respectively, found
them neutral.

Regarding the Web Link feature, 28% of those who responded said they were very satisfied with it,
while 23% said they were satisfied and 22% said they were neutral.



TOOLS

How often did you use the following ‘Tools’ of Blackboard Learn?

Another purpose of the survey is to get an idea of how often certain Blackboard Learn tools are used
by instructors. The chart below shows that the most used Blackboard Learn tool is Announcements,
with 75% of respondents saying they use it constantly, 14% sometimes, 7% rarely, and 1% never.
2% stated that they did not know about this vehicle.
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On the other side of the spectrum, as the results of the survey indicate, the tool that received the
most votes in the never-used category is Blogs with 49%, closely followed by Journals with 46%
and Calendar with 41%. These tools are followed by Discussion Board and Course Analytics
with %40 and 31% of respondents saying that’s how often they use the feature.

Course Reports and Course Analytics are occasionally used by about 31% and %25 of instructors,

respectively.



How satisfied are you with the following 'Tools' of Blackboard Learn?
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The fact that the most used Blackboard Learn tool received the highest levels of satisfaction among
instructors comes as no surprise. Announcements and Contacts obtained the highest percentages
with 61% and 34% of respondents saying they are very satisfied with the tool.

Three other tools that enjoy high levels of satisfaction are Course Banner, Course Reports and
Course Analytics and with 22%, 20% and 18%, respectively.

Overall, dissatisfaction levels appear to be low. Journals has a maximum dissatisfaction rate of 6%.
However, this should not be seen as a positive outcome. Because there are high levels of indecision
in the tools that are not popular among the instructors such as Journals 30%, Blogs 28%.
Instructors stated that they were undecided at a rate of 25% for the Calendar, 24% of all Discussion
Board and 23% of all Course Reports tools.



ASSESSMENT
How often do you use the following ‘Assessment’ features of Blackboard Learn?

Of all the assessment features, the one that came out on top as the most consistently used
assessment was Assignments (82%). This was followed by Grade Center Columns (64%) and
Grading Student Submissions (63%). Other popular tools, Tests have 61%, Assessment
Feedback 57%. The respondents stated that they regularly use the Assessment Feedback and
SafeAssign assessment tool.

m Unaware of feature Never Rarely Occasionally mConsistently

7%
Grade Center Columns () 20%
64%
10% 349,
0
i 12%
Group Assignments 017%
28%
6%
A t feedback 11‘V104%
ssessment feedbac 23%
46%
11%
SafeAssi 120/106%
afeAssign 23%
39%
2%
%
Grading Student Submissions 7%

20%
63%

Assignments 0%
82%

Pools 22%

Tests 7%
61%

0% 10% 20% 30%  40% 50% 60% 70% 80% 90%

Other assessment features that require more work to be created are Pools and Group
Assignments, and they seem to be less popular. Pools are consistently used by 19% of
respondents, and occasionally by 27%. Group Assignments are consistently used by only 28% of
respondents, and occasionally used by 17%.



How satisfied are you with the following 'Assessment’ features of Blackboard Learn?

According to the graph below, Assignments are the feature that has the highest levels of
satisfaction, with a combined 83% of respondents saying they are satisfied with the feature. 41% of
respondents saying they are very satisfied and 28% saying they are satisfied with Grading Students
Submissions.
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Tests, a feature that came in third in terms of popularity, also showed high levels of satisfaction with
a combined 68%.

The Grade Center Columns and Assessment Feedback features were found to be very satisfying
by 37% and 40% of respondents, respectively. SafeAssign and Group Assignments are very
satisfying for 30% and 24%, respectively. And last is the Pools tool with 19% of respondents saying
they are very satisfied and 28% saying they are satisfied.



How satisfied are you with the Panopto Lecture Capture Software?

The following question in the survey was about the satisfaction levels of instructors with using the
Panopto Lecture Capture Software. According to the graph below, 43% of the respondents are
satisfied using the Panopto lecture capture software. 28% of respondents are very satisfied, 6% are
dissatisfied with the application, 14% are neutral and 8% stated that they are not at all satisfied.

Very dissatisfied (Hi¢
Memnun Degilim)

Dissatisfied
1ssatst 6.02%

(Memnun Degilim)
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How satisfied are you with the Zoom App?

According to the graphic below, 41% of respondents stated that they are satisfied with using the
Zoom application. 34% of the participants stated that they were very satisfied, 10% were not satisfied
with the application, 11% were undecided and 4% were not satisfied at all. 1% of the participants
stated that they did not use the Zoom application during this period.

Bu donem kullanmadim
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issatisfied); 3.61% .
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Your Satisfaction Level with Online/Hybrid Education in Spring 2023
Your Internet Connection

According to the graph, a total of 75% of the respondents said they were satisfied, 17% said their
internet connection was acceptable, 4% said they were very dissatisfied, and 4% said they were not
at all satisfied. A mere 1% of respondents said they did not know.
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According to the graph, 37% of respondents are fairly satisfied with the quality of Panopto recordings.
18% are very satisfied, 20% said quality is acceptable,20% are not satisfied. A mere 1% of
respondents said they did not know.



Your Technology Skills

According to the graph, 47% of respondents are fairly satisfied with their own use of technology
skills. 33% are very satisfied, 17% said it is acceptable, 2% not satisfied at all. A mere 1% of
respondents said they did not know.
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Quality of student-instructor interaction

According to the graph, 28% of respondents are fairly satisfied with student-instructor interaction.
5% are very satisfied, 21% said interaction is acceptable, 18% are not very satisfied, and 28% are
not at all satisfied. A mere 1% of respondents said they did not know.
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Quality of discussions

According to the graph, 19% of respondents are fairly satisfied with the quality of discussions. 4%
are very satisfied, 18% said it is acceptable, 51% stated that they would not be satisfied .A low
percentage, 8% of respondents, said they did not know.
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Overall Quality of Course Delivery

According to the graph, 40% of respondents were highly satisfied with the overall quality of the
course delivery. 35% stated that they were not satisfied.
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Students’ motivation for online/hybrid education

According to the graph, 12% of respondents are fairly satisfied with students’ motivation for
online/hybrid education. 2% are very satisfied, 17% said it is acceptable, 67% are not satisfied. A
mere 1% of respondents said they did not know.
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Availability of assistance on how to use distance education tools.

According to the graph, 33% of respondents are fairly satisfied with assistance on how to use
distance education tools. 41% are very satisfied, 14% said it is acceptable, 10% are not very
satisfied.. A mere 2% of respondents said they did not know.
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Did you attend the training sessions and/or watched the video recordings of the sessions
offered by the TLC?

As part of the implementation of Blackboard Learn in the university, a series of training sessions is
offered to instructors at the beginning of every term. The following graph shows a list of training
sessions that have been made available to instructors, as well as attendance to these sessions.

Did you attend the training sessions and/or watched the video recordings of the sessions offered by the TLC?
TLC tarafindan gercgeklestirilen egitim oturumlarina katildiniz ve/veya egitim oturumlarinin video kayitlarini izlediniz mi?

I did not attend any sessions or watch any recordings. /
Hicbir oturuma katilmadim ve hicbir video kaydini
izlemedim.

10.84%

| did not attend the sessions BUT watched the
recordings - Oturumlara katilimadim AMA video
kayitlarini izledim.

16.87%

| attended more than 3 sessions / watched the 0
recordings - 3’den fazla oturuma katildim / video kaydini 31.33%
izledim

I attended 1-3 sessions/ watched the recordings - 1-3 40.96%
oturuma katildim / video kaydini izledim

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

What level of classes did you teach in the Spring term?

In the spring term, 60% of the instructors taught undergraduate classes, 22% vocational school
classes, 12% graduate and 6% taught classes in the preparatory program.

Preparatory Program /

Hazirlik Programi; 6.45% Graduate /

Lisansusti; 11.83%

Vocational /
Meslek
Yuksekokulu;
21.51%
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Gender

Of all instructors who answered the survey, 50% are female and 42% are male. Eight percent of
participants preferred not to specify their gender.

Prefer not to
answer /
Cevaplamayi
tercih etmiyorum;
8.43%

Male / Erkek;
42.17%

Employment Status

According to the graph below, which represents the distribution between full-time and part-time
instructors, 59% of respondents identified themselves as full-time and 41% as part-time.

Part-time / Yari Zamanili;
40.96%




Your Faculty/School/Institute

Twenty percent of instructors who answered the survey are from the School of Foreign
Languages, %18 are from the Faculty of Engineering, 16% are from Vocational School and 10% are

from Faculty of Business.

Vocational School of Health Services / Saghk Hizmetleri...

Faculty of Arts and Sciences / Fen-Edebiyat Fakiiltesi

Vocational School of Justice / Adalet Meslek Yiksekokulu

School of Applied Management Sciences / Uygulamali...

Faculty of Health Sciences / Saglk Bilimleri Fakiltesi

Vocational Schools / Meslek Yiiksekokulu
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Faculty of Fine Arts and Design / Glzel Sanatlar ve...

Faculty of Medicine / Tip Fakiltesi

School of Foreign Languages / Yabanci Diller Yiiksekokulu
Faculty of Engineering / Muhendislik Fakultesi

Faculty of Business / isletme Fakiiltesi

Faculty of Law / Hukuk Fakultesi

2.41%
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How many years have you been teaching at IUE?
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9.64%
9.64%
20.48%
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9.64%
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According to the following graph, 47% of respondents have been teaching at the university level for
less than four years, 27% have been teaching five to nine years, 14% of respondents have been
teaching for 10 to 14 years, and 14% have been teaching at the university level for over 15 years.
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0-4 years / 0-4 yil;

46.84%



Your Academic Rank

Survey results also reveal the distribution of academic rank among faculty members in IUE. The
graph below shows that 49% of respondents are Lecturers, 21% are Professor, 5% are Assoc.
Professor, 16% are Asst. Professor, 12% are Dr. Instructor and 1% of them are Research Assistants.
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Common Themes from Open-Ended Questions

Instructors expressed their general satisfaction with the Blackboard Learn Learning
Management System.

Cok memnunum, tesekkdr ederim

lyi bir sistem ve iyi bir yardimci.

Gayet kullanigl bir sistem hatta Zoom yerine egitim ile ilgili tiim islemlerin blackboard lizerinden
yapilmasi ¢ok daha glizel olacaktir.

Ogretim elemaninin egitim siireglerini planlamasini destekleyen bir sistem oldugunu diigiiniiyorum
ve degistiriimemesini diliyorum

Some of the lecturers made suggestions for improvement in the following areas.

Sorulara geri déniis hakki verilmeyen cevrimicgi sinaviarda sorulari 6grencilerin kargisina rastgele
getirmek istendiginde tiim sorularin sirasi karistiriliyor. Ornedin ilk 20 sorusu ¢oktan segmeli, son (i¢
sorusu yazili olan bir sinavda c¢oktan seg¢melileri kendi iginde, yazili sorulari da kendi iginde
karigtirma 6zelliginin eklenmesi 6grencilerin sinav stirelerini daha verimli kullanabilmeleri acisindan
faydali olacaktir.

Assessment feedback has to be connected to a grade. However | don't grade over Blackboard. It
would be more convenient if the two (grading and feedback) could be independent from one another.
As | have written repeatedly, LaTeX arrived to the world in the 1980s. Wake up and implement it,
please! Even Word has a LaTeX window these days.

Software very outdated, not user friendly, new features cannot be used confidently unless one gets
specific training.




Instructors expressed their general satisfaction with the Panopto Lecture Capture System

Ders sonrasinda dersle ilgili kendi kendini degerlendirebildigim bir uygulama, degistirimemesini
isterim.

Yoktur, tesekklirler.

Uzaktan egitimi tesvik ediyor. Uzaktan editim ne kadar iyiyse, Panopto'da o kadar iyi. Ses, video ve
tahta sorunlari var.

Yararli ve kolay kullanilabilir bir sistem.

Some of the lecturers made suggestions for improvement in the following areas.

Panopto videolarinin sadece sinaviardan oénce izlendigini gézlemliyorum. Ders i¢i not alma
aliskanliginin 6niine gegen bir durum teskil ediyor. Ogrencilerim Panopto kaydi esnasinda
kendilerini agikca ifade etmekten cekindiklerini de aktardilar. "Hocam kaydi durdurursaniz yorum
yapmak istiyorum" seklinde ifadeler ¢ok sik kullaniliyor. Derslerde Panopto kullanma zorunlulugunun
ciddi anlamda gbzden geciriimesini 6neriyorum.

Dersi baslatmadan énce yasanan aksakliklar (6rn: MB160), dersin vaktinden ve dersi anlatacak
kisinin zamanindan ¢alarak, yorucu bir efora neden oluyor. Aksilik olunca da ders baslayamiyor.
Bunun yanisira, égrenciler ders aralarinda bir ¢ok kere kayit altinda hep izlendikleri diisiincesiyle
rahat olmadiklarini ve rahat diyalog da kuramadiklarini dile getirdiler. Derse katim gbéstermemis
ogrenciler ise derste anlatilan énemli slireleri bulma konusunda zorlaniyorlar ve derste bagka
ogrencilerin proje degerlendirmelerini dinlerken ders arasinda anlatilan esas bilgiye de kagiriyorlar.
Kim 6grenciler ise, sonradan izlerim diigiincesiyle derse odagini tam olarak saglamiyor. Onerim,
ders kayitlarinin sadece ders iceriklerini anlatirken kayit altina alinmasi olacaktir. Ozellikle proje
derslerinde sadece brief verirken, teorik bir anlatim yaparken, érnekler veya program uygulama
gésterirken kayit altina alinabilir. Béylece derse gelemeyen 6dgrenci, gerekli bilgiye de daha hizli ve
saglikli ulasacaktir.

Dersliklerde sesler yankili geliyor bu durumda 6grencilerin daha sonradan dersi dinlememelerine yol
acgiyor.

Sinifta alinan kayitlarda ses ve gériintii kalitesi ¢ok diiglik oluyor. Hibrit derslerde ¢evrimigi katilan
ogrencilerin tahtayr gérmesi zor oldu. Hibrit derslerde ¢ok zorlandik. Bazen gevrimigi 6grenciler igin
tablete, siniftaki 6grenciler icin tahtaya yazarak ders anlattim.

Yiiz ylize derse devami ve katilimi azaltiyor. Sinif ici egitimi degersizlestiriyor.

After puasing during brakes, panopto would be frozen, would not go back into recording. In a few
cases, shut itself down, resulting in the loss of the already recorded lecture!

| think that Panopto application negatively affects student success..




